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s]j"n gjLs/)f ubf{ ckgfpg" kg]{ 
sfo{ljlw -Manual_ 

/fli^«o k|;f/)f P]g, 2049 tyf /fli^«o k|;f/)f lgodfjnL, 2052 sf] lgod 16 
sf] pklgod -1,2,3,4_ adf]lhd s]j"n k|;f/)fsf] Ohfhtkq gjLs/)f u/fp+bf 
b]xfosf sfo{ljlw ckgfpg" kg]{% . 

1_ s]j"n k|;f/)f sDkgL÷;+:yfn] /fli^«o k|;f/)f lgodfjnL, 2052 sf] lgod 
16 sf] pklgod 2 adf]lhd cg";'rL 8 df tf]lsPsf] (f+rfdf lhNnf x"nfs 
sfof{nodf cfiff( d;fGt leq gjLs/)fsf] nflu lgj]bg ug"{ kg]{% . 

lgj]bgsf] (f+rf M 

cg";'rL 8 
-lgod 16 sf] pklgod -2_ ;+u ;DjlGwt_ 

Ohfhtkq÷cg"dltkqdf gjLs/)fsf] nflu lbOg] 
lgj]bg 

>L =================================, 
=================================. 

d}n]÷ xfdLn] ldlt ================================ df k|fKt u/]sf] 
Ohfhtkq÷cg"dltkqsf] cjlw ldlt ======================== df ;dfKt x"g] ePsf]n] 
;f] Ohfhtkq÷cg"dltkq gjLs/)f ug{sf nflu lgodfg";f/ nfUg] b:t"/ / 
Ohfhtkq÷cg"dltkqsf] ;Ssn k|lt ;d]t ;+nUg u/L of] lgj]bg u/]sf] %"÷%f}+ . 

lgj]bssf] 

;xLM 
gfdM 
&]ufgfM 
ldltM
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2_ lgj]bg ;fy b]xfo adf]lhdsf] b:t"/ j"emfPsf] ;Ssn ef}r/ / sfuhftx? 
;+nUg ug"{ kg]{% M 

:of ]̂nfO^ jf s]j"n ;DjGwL ;+rf/ dfWod$f/f sfo{qmd k|;f/)f ug{ / gjLs/)f 
ug{sf] nflu b:t"/sf] laa/)f -lgod 16 -3_cg";'rL 5 -v_ sf] 1 / 2_ 

-s_ 500 nfOg Ifdtf;Ddsf] s]j"n g]^js{ gjLs/)fsf] nflu Ohfhtkq jfkt nfUg] 
b:t"/ ?=5000. / ;f]df yk 10%  ;d]t u/L hDdf ?= 5500. gjLs/)f b:t"/ 
nfUg] . 

-v_ 2500 nfOg Ifdtf;Ddsf] s]j"n g]^js{sf] nflu Ohfhtkq jfkt nfUg] b:t"/ 
?= 20,000. / ;f]df yk 10%  ;d]t u/L hDdf ?= 22,000.gjLs/)f b:t"/ 
nfUg] 

-u_ 5,000 nfOg Ifdtf;Ddsf] s]j"n g]^js{sf] nflu Ohfhtkq jfkt nfUg] b:t"/ 
?= 30,000. / ;f]df yk 10%  ;d]t u/L hDdf ?= 33,000.gjLs/)f b:t"/ nfUg] 

-#_ 10,000 nfOg Ifdtf;Ddsf] sj"n g]^js{sf] Ohfhtkq jfkt nfUg] b:t"/ 
?= 50,000. / ;f]df yk 10%  ;d]t u/L hDdf ?= 55,000.gjLs/)f b:t"/ 
nfUg] 

-ª_ 10,000 nfOg Ifdtf eGbf a(L hlt;"s} Ifdtfsf] nflu Ohfhtkq jfkt nfUg] 
b:t"/ ?= 1,00,000. / ;f]df yk 10%  ;d]t u/L hDdf ?= 1,10,000.gjLs/)f 
b:t"/ nfUg] . 

bi «̂JoM­ 

dfly pNn]lvt gjLs/)f b:t"/ hDdf ug{sf] nflu k|To]s lhNnfdf lhNnf 
x"nfs sfof{nosf] gfddf ;/sf/L sf/f]jf/ ug]{ j}+sdf /fhZj lzif{s g+= 
1­1­7­70 df hDdf u/]sf] bf];|f] k|lt ef}r/ lgj]bg ;fy ;+nUg x"g" kg]{% . 
To:tf k|fKt ef}r/x?jf^ ePsf] /fhZj cfDbfgL ;DjGwLt x"nfs sfof{non] 
g} cfDbfgL jfwL /fhZj clen]v /fVg" kg]{% . ;fy} /fhZj cfDbfgLsf] 
ljj/)f clgjfo{ ?kdf k|To]s dlxgfdf cg";'rL 1 / 2 sf] (f+rfdf 
dGqfnodf k&fpg" kg]{ % . 

gjLs/)fsf] nflu lgj]bg ;fy ;+nUg ug"{ kg]{ sfuhftx?sf] laa/)fM­ 

-s_ /fli^«o k|;f/)f lgodfjnL, 2052 sf] lgod 11 -1_ adf]lhd j"emfpg" 
kg]{ cl#Nnf] cf=j=;Dd sf] n]vfkl/If)f k|ltj]bgn] b]vfPsf] s'n 
cfosf] 4%  k|ltztn] x"g] /sd k|;f/)f tyf ljt/)f z"Ns -/f]oN^L_ 
/fhZj vftf g+= 1­1­10­19 df j"emfPsf] bf];|f] k|lt ;Ssn ef}r/ . 

-v_ lgod 8 -s_ adf]lhd k|;f/)f ;+:yf;+u lnPsf] ;xdlt jf ;+emf}tfsf] 
k|dfl)ft k|ltlnlk . 

-u_ k]­Rofgnsf cflwsfl/s ljt/s;+u ePsf] ;+emf}tf / e"QmfgL u/]sf] 
/sdsf] ljj/)f .
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-#_ Eof^ tyf l^=l*=P;= j"emfPsf] cWofjlws nutsf] k|df)fLt 
k|ltlnlk . 

-ª_ kl%Nnf] cfly{s jif{sf] cflwsfl/s n]vfkl/Ifsjf^ ePsf] n]vfkl/If)f 
k|ltj]bg . 

-r_ g]kfn ljB"t k|flws/)f / g]kfn b'/;+rf/ sDkgL lnld^]*;+u kf]n 
k|of]u ug{ ePsf] ;+emf}tf / e"QmfgLsf] ljj/)f ;lxtsf] k|dfl)ft 
k|ltlnlk . 

3_ cfiff( d;fGt leq lgj]bg ;lxt b:t"/ j"emfPsf] ef}r/ k]z x"g gcfPdf 
/fli^«o k|;f/)f lgodfjnL 2052 sf] lgod 16 -4_ adf]lhd klxnf] Ps 
dlxgf;Ddsf] nflu bz k|ltzt, bf];|f] Ps dlxgf;Dd aL; k|ltzt, t];|f] 
Ps dlxgf;Dd tL; k|ltzt, rf}yf] Ps dlxgf;Dd rfnL; k|ltzt, kf+rf} 
Ps dlxgf;Dd krf; k|ltzt / %}&f}+ Ps dlxgf ;Dd zt k|ltzt 
hl/jfgf ;d]t lnO{ To:tf] Ohfhtkq tyf cg"dltkq gjLs/)f u/L lbg 
;Sg]% . 6 dlxgfleq klg Ohfhtkq jf cg"dltkq gjLs/)f gu/fPdf 
To:tf] Ohfhtkq jf cg"dltkq :jtM /@ x"g]% . 

4_ o;/L Ohfhtkq :jtM /@ ePdf g]kfn ;/sf/n] kfpg" kg]{ /fhZj -/f]oN^L 
tyf gjLs/)f z"Ns, Eof^ tyf s/_ ;DjGwLt x"nfs sfof{non] c;"n 
u/L ;f] sf] clen]v /fvL dGqfno ;d]tdf hfgsf/L u/fO{ kmfO{n tfd]nLdf 
/fVg" kg]{% . 

5= :jLs[t n]vf kl/If)f k|ltj]bgdf v"nfpg" kg]{ / k]z ug"{ kg]{ ljj/)fx?M 

-c_ s"n u|fxs ;+Vof, dfl;s z"Ns h*fg vr{ / hDdf cfDbfgL v"n]sf] 
ljj/)f / cg";'rLdf ;d]t dfl;s cfDbfgL v"n]sf] x"g" kg]{ . 

-cf_ /f]oN^L /sd ls^fg ubf{ k|fKt x"g cfPsf] :jLs[t n]vf kl/If)f 
k|ltj]bgjf^ b]lvPsf] s"n cfosf] 4  %  k|ltztn] x"g] /sd ls^fg 
u/L /fhZj vftf g+= 1­1­10­19 df j"emfpg nufO{ ;f]sf] bf];|f] k|lt 
;Ssn ef}r/ k]z ug"{ kg]{ . 

-O_ n]vf kl/If)f k|ltj]bgsf ;fydf n]vf kl/Ifssf] n]vf kl/If)f 
k|df)fkq / gjLs/)f ePsf] k|df)f ;d]t k]z ug"{ kg]{ . 

6_ /]l*of] P]g, 2014 tyf ;f]sf] lgodfjnL 2049 adf]lhd s]j"n k|;f/)fsf] 
pks/)f -/]l*of] oGq_ sf] ljj/)fsf] k|df)fLt k|ltlnlk k]z ug"{ kg]{ .
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7_ s] slt k] Rofgn k|;f/)f ePsf %g\ / lgz"Ns Rofgn k|;f/)f ePsf 
%g\ ;f]sf] cWofjlws ljj/)f . 

pk/f]Qm sfuhft Pj+ ljj/)f / b:t"/ ;lxt lgj]bg u/]sf s]j"n k|;f/)f 
;+:yfsf] Ohfhtkq gjLs/)f ul/ Ohfhtkqdf hgfO{ ;f]sf] clen]v /fvL 
gjLs/)f ePsf s]j"nx?sf] dfl;s k|ult ljj/)f cg";'rL 1 adf]lhdsf] 
(f+rfdf k|To]s dlxgfsf] klxnf] xKtf leq clgjfo{ ?kdf dGqfnodf k&fpg" 
kg]{% . 

s]j"n k|;f/)f ;+:yfsf] cg"udg, lgl/If)f ubf{ ckgfpg" kg]{ sfo{ljlw M 

1_ cfkm\gf] lhNnf leq s] slt s]j"n k|;f/)fdf /x]sf %g\ / ltlgx? dWo] s] 
sltn] /fli^«o k|;f/)f P]g, lgod adf]lhd Ohfhtkq lnP, glnPsf] gjLs/)f 
u/fP, gu/fPsf] :ynut lgl/If)f / cg"udg ul/ ;f]sf] clen]v /fvL 
lgodg ug"{ kg]{ . 

2_ k|;f/)fdf /x]sf s]j"nn] /]l*of] oGqsf] nfO{;]G; lnP÷glnPsf] lgoldt 
eP÷gePsf] x]/L lgodg ug]{ . 

3_ s]j"n k|;f/)f ;+:yfn] k|fKt u/]sf] k|;f/)f Ohfhtkqdf pNn]lvt nfOg 
Ifdtf slt % / u|fxs ;+Vof ;d]t x]/L u|fsjf^ lnPsf] dfl;s z"Ns, 
h*fg vr{ le*fg u/L cWofjlws ljj/)f lng] . 

4_ s]j"njf^ k|;f/)f x"g] sfo{qmdsf] k|;f/)f x"g] ;+:yf;+u / cflwsfl/s 
ljt/s;+u ;+emf}tf eP gePsf] cg"udg ug]{ . u|fxs;+u lng] z"Nsdf Eof^ 
-VAT_ljn k|of]u u/] gu/]sf] x]/L clen]v /fVg] . 

5_ lglb{i^ ;doleq cyf{t cf=j= ;dfKt ePsf] 6 dlxgf leq n]vfkl/If)f 
u/fP÷gu/fPsf] ;/sf/nfO{ j"emfpg" kg]{ /f]oN^L ;dodf j"emfP÷gj"emfPsf] 
x]/L lgodg ug]{ . 

6_ s]j"n k|;f/)f ;+:yfsf ;+rfns sf] sf] x"g\, sDkgL P]g / ;+:yf bt{f P]g 
adf]lhd bt{ ePsf ;+:yfx?sf]] j}&s ;do ;dodf j:g] u/]sf] %, %}g 
gj;]sf] eP sDkgL P]g ÷;+:yf btf{ P]g cg";f/ ug{ nufpg] / ;+rfnssf] 
ljj/)f /fVg] .
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7_ s]j"n k|;f/s sDkgLn] cfkm\gf] :ofxf, >]:tf, vftfx? k|rlnt sfg'g 
adf]lhd b"?:t /fv], g/fv]sf] x]/L g/fv]sf] eP /fVg nufpg] . 

8_ k|;f/)f x"g] sfo{qmdjf^ pkef]Qmf -u|fxs_ slt ;Gt"i^ %g\ ;f]sf] ;fdfGo 
;e]{If)f ug]{ / ;f]sf] k[i&kf]if)f -Feed Back_ s]j"n k|;f/snfO{ ;d]t lbg] . 

9_ lhNnf leq /fli^«o k|;f/)f P]g, lgod adf]lhd Ohfhtkq glnO{ s]j"n 
k|;f/)f ePsf] kfO{Pdf To:tf] k|;f/)f jGb u/fO{ s]j"n k|;f/)f ePsf] ldlt 
b]lv jGb ePsf] ldlt ;Ddsf] n]vf kl/If)f ug{ nufO{ s]j"n k|;f/)f ug]{ 
;+rfns÷cWoIfnfO{ ;f] n]vf kl/If)f ;lxt lgodgsf] nflu dGqfnodf 
k&fpg] . o; sfo{sf nflu cfjZos k/]df lhNnf k|zf;g sfof{nosf] 
;xof]u lng] . 

10_ s]j"n sDkgLx?n] Rofgnx?  KU  Band  sf  DTH  -Direct  to  Home  _ jf^ 
cglws[t ?kdf l;Ugn k|fKt u/L b]vfpg ;s\g] x"+bf o:tf] sfo{ ePsf] eP 
/f]sL k]­Rofgnsf cflwsfl/s ljt/s dfkm{t ;+emf}tf u/]/ dfq k|;f/)f ug]{, 
u/fpg] Joj:yf ug]{ . 

11_ cglws[t ?kdf  DTH  k|ljlw dfkm{t s]j"n k|;f/)f eO/x]sf] kfO{Pdf tTsfn 
/f]sL sf/jfxLsf] nflu dGqfnodf k&fpg] . 

12_ s]j"n k|;f/sjf^ pkef]Qmfn] ;]jf k|fKt ug]{ x"+bf :tl/o sfo{qmd k|;f/)f 
ug{ s]j"nnfO{ k|f]T;fxg ug]{ u/fpg] . 

pko"{Qm adf]lhd s]j"n k|;f/)f ;+:yfx?sf] cg"udg lgl/If)f u/L ;f]sf] 
clen]v /fVg" kg]{% . o;/L /fvLPsf] clen]v / cg";'rL 3 / 4 
adf]lhdsf] (f+rfsf] ljj/)f dGqfnodf clgjfo{ ?kdf k&fpg" kg]{ % .
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lhNnf x"nfs sfof{non] /fVg" kg]{ /fhZj laa/)fM 
-s_ gjLs/)f b:t"/sf] ljj/)fM 

cg";'rL 1 

qm=;+= s]j"n k|;f/)f ;+:yfsf] 
gfd / &]ufgf 

s"n u|fxs 
;+Vof 

nfOg 
Ifdtf 

gjLs/)f 
b:t"/ 

ef}r/ g+= / 
ldlt 

gjLs/)f 
ldlt 

j"emfPsf] j}+ssf] 
gfd 

-v_ k|;f/)f tyf ljt/)f z"Ns -/f]oN^L_ 4  %  sf] ljj/)f 

cg";'rL 2 

qm=;+= s]j"n k|;f/)f 
;+:yfsf] gfd / 
&]ufgf 

s"n u|fxs 
;+Vof 

nfOg 
Ifdtf 

cf=j=sf] n]vf 
kl/If)fjf^ 
b]lvPsf] s"n 
cfDbfgL ?== 

4%  n] x"g] 
/f]oN^L 
a"emfPsf] z"Ns 
/sd ? 

ef}r/ g+= / 
ldlt 

a}ssf] gfd
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Ohfhtkq glnO jf gjLs/)f gu/fO{ ;+rfng ePsf eP To:tf s]j"nx?sf] ljj/)f 

cg";'rL 3 

qm=;+ s]j"nsf] gfd / &]ufgf ;+rfnssf] gfd / &]ufgf s]j"n ;+rfng ePsf] ldlt s]j"n jGb ePsf] ldlt s"n u|fx ;+Vof s}lkmot 

DTH k|ljlwjf^ s]j"n ;+rfng÷k|;f/)f ePsf] eP ;f]sf] ljj/)fM 

cg";'rL 4 

qm=;+  DTH  k|of]u ug]{ ;+:yf÷JolQmsf] gfd Rofgnsf] gfd / ;+Vof u|fxs ;+Vof  DTH  ;"? ePsf] ldlt s}lkmot
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s]j"n k|;f/)fsf] gjLs/)f, cg"udg Pj+ lgl/If)f ug{ lhNnf x"nfs 
sfof{nonfO{ clwsf/ k|Tofof]hg eP kl% ;'rgf tyf ;+rf/ dGqfnojf^ ul/g" 
kg]{ sfo{sf] ljj/)fM 

1_ ;j} lhNnfsf s]j"n k|;f/)fsf] Ohfhtkq ePsf] ;Ssn kmfO{n lhNnfut 
%"^\ofO{ clen]v v*f ug]{ . 

2_ lhNnf x"nfs sfof{nojf^ gjLs/)f sfo{ x"g] ePkl% o; dGqfnodf /x]sf 
lhNnf leqsf kmfO{n Pj+ sfuhft b]xfo adf]lhd ug]{ 
-s_ ;Ssn Ohfhtkq, sDkgLsf] k|jGw kq / lgodfjnL / kl%Nnf] 

ldltdf /f]oN^L j"emfPsf] /l;bsf] k|ltlnlk lhNnf x"nfs sfof{nodf 
k&fpg" kg]{ . 

-v_ ;Ssn Ohfhtkq lh=x"=sf= df k&fP kl% ;f]sf] %fof+k|lt dGqfnosf] 
kmfO{n /fVg] 

3_ gjLs/)f, cg"udg Pj+ lgl/If)f sfo{sf] nflu lhNnf x"nfs sfof{nonfO{ 
clwsf/ k|Tofof]hg eP kl% cj dGqfnojf^ s]j"n k|;f/)fsf] Ohfhtkq 
lb+bf 3 tLg j^f Ohfhtkq jgfpg" kg]{ . 1 k|lt ;Ssn lhNnf x"nfs 
sfof{nodf 1 k|lt ;DjGwLtsf] nflu / 1 k|lt ;Ssn dGqfnodf 
clen]vsf] nflu /fVg" kg]{ . 

4_ ;Ssn kmfO{n lhNnf x"nfs sfof{nodf k&fpg" kg]{ x"+bf o; sfo{sf nflu 
sl/j 350 kmfO{nsf] %fof+k|lt -Photocopy_ ug"{ kg]{ x"G% . ;f] sfo{ ;DkGg 
ug{ w]/} ;do nfUg] x"+bf >Jo b[Zo tyf k|;f/)f zfvfdf xfn /x]sf] 
hgzlQmnfO{ sfof{no ;do cl# kl% / ljbfsf] lbgdf ;d]t sfddf 
nufpg" kg]{ b]lv+bf l^Kk)fLdf k]z eP adf]lhd cltl/Qm ;do -Overtime_ 
sfd ug{ nufpg :jLs[tL x"g" kg]{ . 

5_ ;Ssn k|df)fkq / %fof+k|lt sfuhft ;+nUg /fvL k|To]s s]j"nsf] %"^[f %"^[} 
kmfOn v*f u/L lhNnfut ?kdf clen]v tof/ ug]{ / ;f] clen]v lhNnf 
x"nfs sfof{nodf a"emfpg] . 

6_ s]j"n k|;f/)fsf] Ohfhtkq gjLs/)fsf] nflu b:t"/ ;lxt Dofb leq} lgj]bg 
lbPsf] t/ lgodfg";f/ j"emfpg" kg]{ /f]oN^L gj"emfPsf] / sfuhft gk"u eO{ 
/f]oN^L j"emfpg / sfuhft k]z ug{ kqfrf/ ul/Psf s]j"n sDkgLx?sf] 
kmfOn ;d]t x"nfs sfof{nodf k&fpg] .
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7_ gjLs/)f geO{ :jtM /@ ePsf s]j"n sDkgLsf] kmfO{n dGqfnod} /fVg] . 

8_ /fli^«o k|;f/)f lgodfjnL, 2052 sf] lgod 14 adf]lhd k|;f/)f ;DjGwL 
sfo{ aGb u/LPsf s]j"n sDkgLx?sf] ;/sf/L /sd lng jf+sL x"g] ePsf]n] 
To:tf kmfO{nx? dGqfnod} /fvL sf/jfxL ug]{ . 

9_ s"g} s]j"n k|;f/)fsf] Ohfhtkq gjLs/)f u/fpg Dofb leq} lgj]bg ;lxt 
b:t"/ j"emfPsf] t/ /f]oN^L ;dodf gj"emfPsf] sf/)f gjLs/)f x"g g;s]sf] 
/x]% eg] /f]oN^L /sd j"emfPkl% To:tf] s]j"n k|;f/)fsf] h"g;"s} cf=j=sf] 
eP klg gjLs/)f ul/ lbO{ clen]vdf hgfpg x"nfs sfof{nonfO{ hfgsf/L 
u/fpg] . 

10_ s]j"n gjLs/)f÷lgl/If)f÷cg"udgsf k|s[of Pj+ k$tLsf ;DjGwdf klxnf] 
k^ssf] nflu >Job[Zo tyf k|;f/)f zfvfsf sd{rf/Lx?nfO{ sfhdf k&fO{ 
lhNnf x"nfs sfof{nosf sd{rf/Lx?nfO{ ljifo j:t"sf ;DjGwdf cfjZos 
%nkmn u/L  hfgsf/L -Orientation_ lbg ;d]t nufO{ sfuhft Pj+ kmfOn 
j"emfpg nufpg] .


