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g]kfn ;/sf/ 
;'rgf tyf ;~rf/ dGqfno 

gful/s a*fkq -Citizen Charter_ 
 

 
qm=;+ ;]jf ;"ljwfx?sf] 

laa/)f 
cfjZos kg]{ sfuhkqx?÷k|df)fx? nfUg] ;do nfUg] z"Ns lhDd]jf/ 

sd{rf/L÷zfvf÷
pkzfvf÷OsfO{ 

u"gf;f] ;"Gg] 
clwsf/L 

s}lkmot 

1 ljb]zL rnlrq lgdf{)f 
Ohfhtkq ;DjGwL  

1 lgwf{l/t (f+rfdf lgj]bg . 
2= lgdf{tfn] k|bfg u/]sf] clwsf/ kq÷ dGh"/Lgfdf . 
3= rnlrqsf] syf;f/  
4= %fof+sg ^f]nLsf] ;b:ox?sf] JolQmut ljj/)f / 

kf;kf]̂ {sf] kmf]̂ f]skL . 
5= d'No ;lxtsf] pks/)f ljj/)f . 
6= %fof+sg sfo{qmd tflnsf -Itinurary_ 
7= %fof+sg ul/g] :ynsf] cfwf/df ;DjlGwt lgsfosf] 

;xdlt . 

2 -b"O{_ 
lbg 

?=50. sf] x"nfs l^ss -  
lgif]lwt If]q jfx]s_ lgz"Ns 

>Job[Zo tyf 
k|;f/)f zfvf  

;x ;lrj ;+rf/ 
dxfzfvf   

 

2 rnlrq hf+r ;DjGwL  1= tf]lsPsf] (f+rfdf lgj]bg  
2= rnlrq ljt/)f Ohfhtkq k|fKt clwsf/Ls 

lj/tssf] k|df)fkq  
3= k}&f/L u/L NofOPsf] eP lk|G^ ;+Vof, eG;f/ b:t"/ 

j"emfPsf] k|df)fkq :jb]zd} k|zf]wg u/L lk|G^ 
lgsflnPsf] eP To:tf] sDkgLsf] l;kmfl/; kq . 

4= /fhZj vftf g+= 1-1-5-99 df j"emfPsf] /lzb jf 
ef}r/ . 

5= rnlrq lgdf{tfn] lbPsf] clwsf/ kq  
6= rnlrqsf] :s[K^ -syf;f/_  
7= hg:jf:y\o;+u k|ToIf ;DjGwLt ljifosf] lj!fkg 

rnlrq ;DjGwdf ;DjlGwt lgsfojf^ k|dfl)ft 
ul/Psf] u")f:t/Lo k|df)fkq  

8= :jb]zL rnlrqsf] xsdf rnlrq ljsf; jf]*{sf] 
l;kmfl/;kq 

2-b"O{_ 
lbg 

rnlrq hf+r b:t"/  
:jb]zL rnlrq eP ?= 5,000.  
ljb]zL rnlrq eP ?= 10,000. 

>Job[Zo tyf 
k|;f/)f zfvf 

;x ;lrj >L ;x 
;lrj ;+rf/ 
dxfzfvf   
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3 k|;f/)f ;DjGwL  

-s_ ]̂lnlehg Ohfht 
tkm{ -e'- pku|x e'- 
;txL_  

1= tf]s]sf] (f+rfdf lgj]bg ;lxt gubL /lzb . 
 
2= btf{ u/fpg] JolQm eP M gful/stfsf] k|df)fkqsf] 

k|ltlnlk pBf]u btf{ k|df)fkq . 
 
3= ;+:yfsf] xsdf eP M k|f=ln= sf] /lhi^«]zg btf{, 

k|jGwkq lgodfjnL / cfos/ btf{sf] sfuhft, 
;fdflhs÷;fd"bflos jf u}/ ;/sf/L ;+:yfsf] xsdf 
ljwfg / lgodfjnL k|;f/)f s]Gb| jf :^]zg /xg] 
&fp+sf] ljj/)f, #/hUuf ejgsf] k|df)fk'hf{, cfj]bs 
:jodsf] :jfldTjdf /x]sf] #/ hUuf gePsf] 
cj:yfdf #/ hUufsf] :jfldTj x"g] JolQmsf] 
dGh"/Lgfdf l/tk'j{ssf] lnlvt . 

 
4= k|;f/)f ;+:yf ;+rfng ug{ ;lsg] k|:^ cfwf/ v"Ng] 

u/L tof/ kfl/Psf] k|fljlws cfly{s, Joj;flos 
:yfkgf / ;+rfng ;DjGwL k|ltj]bg .  

 
5= k|;f/)f ;+:yfsf] k|;f/)f kx"+r b]vfOPsf] gS;f . 

 

 
 

2 xKtf ?=5000. sf] gubL /lzb 
- e'- pku|x_ ?=3,50,000.  
le=Pr=Pkm=, o"=Pr=Pkm= k|of]u ug]{ 
^«fG;ld^/ k|)ffnLjf^ ul/g] ;txut 
^]lnlehg k|;f/)f s]Gb| jf k|To]s l/n] 
:^]zgsf] nflu  
-s_ 500 jf^ Ifdtf ;Ddsf] nflu 
?=3,50,000.  
-v_ 500 b]lv 1 lsnf] jf^ If]dtf 
;Dd ?= 6,25,000.  
-u_ 1 lsnf] jf^ b]lv 3 lsnf] jf^ 
;Dd 7,75,000.  
-#_ 3 lsnf] jf^ b]lv 5 lsnf] jf^ 
;Dd  ?=9,50,000. 
-ª_ 5 lsnf] jf^ b]lv 10 lsnf] jf^ 
;Dd ?= 12,00,000.  
 

>Job[Zo tyf 
k|;f/)f zfvf  

;x ;lrj ;+rf/ 
dxfzfvf 

 

 -v_ Pkm=Pd= /]l*of] 
Ohfhtkq tkm{  

1= tf]s]sf] (f+rfdf lgj]bg ;lxt gubL /lzb . 
 
2= btf{ u/fpg] JolQm eP M gful/stfsf] k|df)fkqsf] 

k|ltlnlk pBf]u btf{ k|df)fkq . 
 
3= ;+:yfsf] xsdf eP M k|f=ln= sf] /lhi^«]zg btf{, 

k|jGwkq lgodfjnL / cfos/ btf{sf] sfuhft, 
;fdflhs÷;fd"bflos jf u}/ ;/sf/L ;+:yfsf] xsdf 
ljwfg / lgodfjnL k|;f/)f s]Gb| jf :^]zg /xg] 
&fp+sf] ljj/)f, #/hUuf ejgsf] k|df)fk'hf{, cfj]bs 

5 lbg ?= 1500. j"emfPsf] gubL /lzb 
 
20 jf^ Ifdtf ;Dd ?= 500. 
50 jf^ Ifdtf ;Dd /=1,000.  
100 jf^ Ifdtf ;Dd ?=10,000. 
250 jf^ Ifdtf ;Dd ?=1,00,000. 
500 jf^ Ifdtf ;Dd ?= 2,00,000. 
500 jf^ Ifdtf eGbf dfly 
?\=5,00,000.  
 

>Job[Zo tyf 
k|;f/)f zfvf 

;x ;lrj ;+rf/ 
dxfzfvf  
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:jodsf] :jfldTjdf /x]sf] #/ hUuf gePsf] 
cj:yfdf #/ hUufsf] :jfldTj x"g] JolQmsf] 
dGh"/Lgfdf l/tk'j{ssf] lnlvt . 

 
4= k|;f/)f ;+:yf ;+rfng ug{ ;lsg] k|:^ cfwf/ v"Ng] 

u/L tof/ kfl/Psf] k|fljlws cfly{s, Joj;flos 
:yfkgf / ;+rfng ;DjGwL k|ltj]bg .  

 
5= k|;f/)f ;+:yfsf] k|;f/)f kx"+r b]vfOPsf] gS;f . 

 

 
 

 -u_ s]j"n ^]lnlehgsf] 
Ohfhttkm{  

1= tf]s]sf] (f+rfdf lgj]bg ;lxt gubL /lzb . 
 
2= btf{ u/fpg] JolQm eP M gful/stfsf] k|df)fkqsf] 

k|ltlnlk pBf]u btf{ k|df)fkq . 
 
3= ;+:yfsf] xsdf eP M k|f=ln= sf] /lhi^«]zg btf{, 

k|jGwkq lgodfjnL / cfos/ btf{sf] sfuhft, 
;fdflhs÷;fd"bflos jf u}/ ;/sf/L ;+:yfsf] xsdf 
ljwfg / lgodfjnL k|;f/)f s]Gb| jf :^]zg /xg] 
&fp+sf] ljj/)f, #/hUuf ejgsf] k|df)fk'hf{, cfj]bs 
:jodsf] :jfldTjdf /x]sf] #/ hUuf gePsf] 
cj:yfdf #/ hUufsf] :jfldTj x"g] JolQmsf] 
dGh"/Lgfdf l/tk'j{ssf] lnlvt . 

 
4= k|;f/)f ;+:yf ;+rfng ug{ ;lsg] k|:^ cfwf/ v"Ng] 

u/L tof/ kfl/Psf] k|fljlws cfly{s, Joj;flos 
:yfkgf / ;+rfng ;DjGwL k|ltj]bg .  

 
5= k|;f/)f ;+:yfsf] k|;f/)f kx"+r b]vfOPsf] gS;f . 

 

 

3 -tLg_ 
lbg  

?= 2,000. j"emfPsf] gubL /lzb 
  
500 nfOg Ifdtf ;Dd ?= 5,000. 
2500 nfOg Ifdtf ;Dd ?= 20,000. 
5,000 nfOg Ifdtf ;Dd ?=30,000. 
10,000 nfOg Ifdtf ;Dd ?= 50,000. 
10,000 nfOg eGbf dfly ?= 1,00,000.  

>Job[Zo tyf 
k|;f/)f zfvf 

;x ;lrj ;+rf/ 
dxfzfvf 
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4 k|;f/)f Ohfhtkqsf] 

gjLs/)f ;DjGwL  
1= dGqfnojf^ dfu ePsf ljifodf ;kmfO k]z ug]{ 

/ cGo ljifosf] xsdf /fli^«o k|;f/)f P]g 2049 
/ ;f]sf] lgodfjnL 2052 / Ohfhtkqdf 
tf]lsPsf zt{x? adf]lhd eP gePsf] a"+bfut 
?kdf lnlvt hjfkm k]z ug"{ kg]{ .  

2= s'n cfDbfgLsf] >f]t ;lxt v"nfPsf] ljj/)f k]z 
ug"{ kg]{ .  

3= s]j"n k|;f/)f ;+:yfn] g]kfn b'/;+rf/ sDkgL ln= 
/ g]kfn ljB't k|flws/)f;+u ePsf] kf]n ;DjGwL 
;Demf}tfkq k]z ug"{ kg]{ .  

4= ;fljs cfly{s jif{sf] n]vfkl/If)f k|ltj]bg / 
n]vfkl/If)f k|df)fkq gjLs/)f ePsf] k|dfl)ft 
k|ltlnlk . 

5= n]vf kl/If)fjf^ b]vfOPsf] s'n cfosf] 4%
k|ltzt /fhZj -/f]oN^L_ /fhZj vftf g+= 1-1-10-
19 df hDdf u/]sf] ef}r/ . 

6= lgodfg";f/ gjLs/)f b:t"/ /fhZj vftf g+= 1-1-
7-70 df j"emfPsf] ef}r/ .  

7= dGqfnojf^ k|bfg ul/Psf] ;Ssn Ohfhtkq .  
8= s]j"nsf] eP s"g s"g Rofgn k|;f/)f ePsf] % -

Free to Air/ Pay Channel_ k] Rofgn eP k] 
Rofgn;+u u/]sf] ;Demf}tfsf] k|ltlnlk .  

9= /fli^«o k|;f/)f ;+:yf g]kfn ^]lnlehg / Pkm=Pd= 
/]l*of]x?sf] eP /]l*of] g]kfn;+u ;Demf}tf u/]sf] 
;Demf}tfkq . 

10 ;kmfOsf] ljj/)f k]z ug{ n]lvPsf] xsdf 
ljj/)fx? k]z ug"{ kg]{ . 

11= cGo s"g} ljj/)f eP ;f] k]z ug"{ kg]{ .   
 

2 -b"O{_ 
lbg 

k|;f/)f Ohfhtkq ln+bf nfUg] b:t"/df 
10% yk j"emfpg" kg]{ .  

>Job[Zo tyf 
k|;f/)f zfvf  

;x ;lrj ;+rf/ 
dxfzfvf  

 

 


