
qm=;+=
;]jf ;'ljwfx?sf] 
ljj/0f

cfjZos kg]{ sfuhkqx? 
k|df0fx? 

nfUg] 
;do

nfUg] z'Ns
lhDd]jf/ sd{rf/L 
zfvf÷ 
pkzfvf÷OsfO{

u'gf;f] ;'Ì] 
clwsf/L

s}lkmot

1 ;j} k|sf/sf 
6«fG;ld6/x? sf] 
nfO;]G; -
cg';"rL   !=u _

b/vf:t ,6]lSgsn 
:k]l;lkms]zg, k|f]kmdf{ 
OGEjfO; , lgj]bs 
;+:yfsf] nfOg Ph]G;Lsf] 
l;kmfl/; kq, 
sDKo'6/fOh];g kmd{ 

 # lbg ^_ crn :6]zg -lkmS;8 :6]zg_ sf] nflu M—                            -
s_ #) d]ufxh{ eGbf d'lg   Ps jf b'O{;Dd 6«fG;ldl6Ë lk|mSj]G;Lx? k|of]u 
ug{ ;lsg] @% jf6 ;Dd cf/=Pkm= kfj/sf] cfp6 k'6 Ifdtfsf] crn 
:6]zgsf] nflu ?= !,))).–  / %) cf/=Pkm= kfj/sf] cfp6k'6b]lv dflysf] 
crn :6]zgsf] nflu ?= !,%)).–                              -v_ #) 
d]ufxh{b]lv !)=% luufxh{leq Ps jf b'O{;Dd 6«fG;ldl6Ë  lk|mSj]G;Lx? 
k|of]u ug{ ;lsg] crn :6]zgsf] nflu lgDgadf]lhd vf; cf]u6]sf]  
cf/=Pkm= /]l8of] lk|mSj]G;L Jof08 ljysf] cfwf/df–             -!_ #^ ls= 
xh{eGbf sd ?=  %)).–                                    -@_ #^ ls= 
xh{b]lv $)) ls= xh{ ;Dd ?= @,))).– -#_ $)) ls= हजर्देिख २,८०० 
Ǒक. हजर्सàम ǽ ४०००/-

On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

/]l8of] -nfO;]G;_ lgodfjnL, 
@)$* sf] cwLgdf /xL ljb]zL 
gful/sx?nfO{ s'g}  /]l8of] 
/fVg tyf k|of]u ug{ kfpg] u/L 
nfO;]G; lb+bf v08 -c_, -cf_ / 
-O_ df  pNn]lvt b:t"/sf] rf/ 
bfAa/ kl/jTo{ ljb]zL d'›f 
nfUg]5 .

g]kfn ;/sf/

;"rgf tyf ;~rf/ dGqfno
gful/s a8fkq (Citizen Charter )
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xh{b]lv @,*)) ls= xh{;Dd ?= $,))).–                              -
$_ @,*)) ls= xh{b]lv !),))) ls=  xh{;Dd ?= ^,))).–            -%_ 
!),))) ls= xh{b]lv @),))) ls= xh{;Dd ?=  !),))).–         -^_ 
@),))) ls=xh{b]lv $),))) ls= xh{;Dd ?= #),))).–           -&_ 
$),))) ls=xh{b]lv *),))) ls= xh{ ;Dd ?= %),))).–         -*_ 
*),))) ls=  xh{b]lv !,^),))) ls= xh{;Dd ?= *),))).–       -(_ 
!,^),))) ls= xh{eGbf a9L   eP ?=!,)),))).–                  -!)_ 
!)=% luufxh{eGbfdfly !%=#% luufxh{;Dd, Pp6} dfq  lk|mSj]G;L k|of]u ug{ 
;lsg] / @) d]ufxh{ eGbf sd cf/=Pkm= Jof08 ljysf]  cf]u6\g] k|lt :6]zg 
?= @,))).–                                        -!!_ !)=% luufxh{ 
eGbf dfly !%=#% luufxh{;Dd Pp6} dfq lk|mSj]G;L k|of]u ug{ ;lsg] / @) 
d]ufxh{eGbf dfly  cf/=Pkm=Jof08 ljy cf]u6\g] k|lt :6]zgsf] nflu ?= 
#,))).–                                        -!@_ !%,#%  
luufxh{eGbf dfly t/ Pp6} dfq lk|mSj]G;L k|of[u ug{ ;lsg] / @) 
d]ufxh{eGbf  sd cf/=Pkm= Jof08 ljy cf]u6\g] k|lt :6]zgsf] nflu ?= 
!,))).–                                                          -!#_ 
!%=#%  luufxh{eGbf dfly t/ Pp6} dfq lk|mSj]G;L k|of]u ug{ ;lsg] / @) d]u

&_ k]lh+u ;]jfsf] nfluM -s_ %) jf6;Dd cf/=Pkm= kfj/ cfp6 k]6 Ifdtfsf]  
 6«fG;ld6/af6 @,))) uf]6f ;Dd k]lh+u l/l;e/ k|of]u ug{ ;Sg] k|0ffnLsf] 
nflu ?=  @,))).– / @,))) uf]6feGbf a9L k]lh+u l/l;e/ k|of]u ug{ ;Sg] 
k|0ffnLsf] nflu  k|To]s yk l/l;e/sf] nflu ?= %).– -v_ %) jf6eGbf a9L 
cf/=Pkm= kfj/ cfp6  k'6 Ifdtfsf] 6«fG;ld6/af6 %))) uf]6f;Dd k]lh+u 
l/l;e/ k|of[u ug{ ;Sg]  k|0ffnLsf] nflu ?= $,))).– -u_ / $,))) eGbf 
a9L k]lh+u l/l;e/ k|of]u ug{  ;Sg] k|0ffnLsf] nflu k|To]s yk l/l;e/sf] 
nflu ?= %).– -3_ ;fj{hlgs :jLR8  6]lnkmf]g g]6js{ -klAns ;'OH8 
6]lnkmf]g g]6 js{_ ;+u ldnfg gu/L 5'§} k|0ffnL  :yfkgf ePsf]df dfly -s_ 
/ -v_ df pNn]lvt b:t"/sf] @) k|ltzt cltl/Qm  b:t"/ ;d]t nfUg] 5 .
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*_ leqL l6=eL= ;]jfsf] nflu M– ?= !,))).– -(_ ax's]G› -dlN6KjfOG6 
ljt/0f k|0ffnLsf] nflu_ M– ;fj{lhgs 6]lnkmf]g :jLR8  g]6js{;+u d]n vfg] 
k|0ffnLsf] nflu k|lt cf/=Pkm= Rofgn ?= !,))).– t/  ;fj{hlgs 6]lnkmf]g 
:jLR8 g]6js{;+u d]n gvfg] ePdf, cltl/Qm yk b:t"/ ?=  %)).– k|lt 
cf/=Pkm= Rofgn nfUg]5 . -!)_ l/lk6/ :6]zg k|lt cf/=Pkm= Rofgnsf] nflu 
?=   !)).– -!!_ -s_ aflx/L k|;f/0f 6]lnlehg :6]zgsf] nflu ?= !,))).– -
v_ aflx/L k|;f/0f   /]l8of] :6]zgsf] nflu ?= %)).–  -!@_ /]l8of] g]leu]zg 
:6]zgsf] nflu -k|of]u u/]sf] k|lt lk|mSj]G;L jfkt_ ?= @)).– /]l8of] 
l86/ldg]zg :6]zgsf] nflu ?= @)).– 

!$_ le=Pr=Pkm=Pc/ sDo"lgs]zg ;]jf ;fj{hlgs jLR8 g]6js{dfkm{t e} 
cGo    cGt/f{li6«o g]6js{ d]n vfg] le=Pr=Pkm= 6«fG;ld6/ jf 6«fG;l/l;e/   
 k|0ffnLsf] nflu !) jf6;Dd cf/ Pkm= kfj/ cfp6 k'6 Ifdtfsf] ePdf ?=   

 %),))).– / ;f] eGbf a9L cf/=Pkm= kfj/ cfp6k]6 Ifdtfsf] nflu ?=      
!,)),))).–  -!%_ ultlzn jf crn p4f/ of]hgf :6]zgsf] nflu ?= %)).– 

2 {{Pd]Rof]/ /]l8of] 
sf] nfO;]G; -
cg';"rL !=3_

b/vf:t, /]l8of] oGqsf] 
ljj/0f , 6]lSgsn 
:k]l;lkms]zg, k|f]kmdf{ 
OGEjfO; , sDKo'6/fOh];g 
kmd{ 

a9Ldf 
@ lbg 

Pd]Rof]/ /]l8of] sG6«f]n ck/]6/sf] nflu ?= !)).– Pd]Rof]/ /]l8of] ;~rfngsf] 
nflu ?= %)).— 

On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

/]l8of] -nfO;]G;_ lgodfjnL, 
@)$* sf] cwLgdf /xL ljb]zL 
gful/sx?nfO{ s'g}  /]l8of] 
/fVg tyf k|of]u ug{ kfpg] u/L 
nfO;]G; lb+bf v08 -c_, -cf_ / 
-O_ df  pNn]lvt b:t"/sf] rf/ 
bfAa/ kl/jTo{ ljb]zL d'›f 
nfUg]5 .
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3 /]l8of] oGq 
pTkfbssf]  
nfO;]G; -
cg';"rL @ _ 

 sDkgL btf{ k|df0f, 
VAT/PAN btf{ 
k|df0f, pTkfbg ug]{ /]l8of] 
oGqsf] k|fljlws ljj/0f

   @ 
lbgleq 

/]l8of] oGq pTkfbg ug{sf] nflu ?= @,))).– On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

/]l8of] -nfO;]G;_ lgodfjnL, 
@)$* sf] cwLgdf /xL ljb]zL 
gful/sx?nfO{ s'g}  /]l8of] 
/fVg tyf k|of]u ug{ kfpg] u/L 
nfO;]G; lb+bf v08 -c_, -cf_ / 
-O_ df  pNn]lvt b:t"/sf] rf/ 
bfAa/ kl/jTo{ ljb]zL d'›f 
nfUg]5 .

4 /]l8of] oGq ljqmL 
ljt/0f ug]{ 
nfO;]G; -
cg';"rL #_

 ljqmL ljt/0f ug{ 
pks/0f sf] 6]lSgsn 
:k]l;lkms]zg, k|f]kmdf{ 
OGEjfO;, oGq pTkfbg 
ug]{ sDkgLn] lbPsf 
sfuh, sDkgL btf{ 
sfuh, PAN nufot sf 
sfuh kq  cflwsfl/s 
ljt/s k|dfl0ft x'g] 
sfuhft

# 
lbgleq 

/]l8of] oGq laqmL ljt/0fsf] nflu ?= @,))).– On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

ljb]zLnfO{ cg';"rL & df 
pNn]v ePsf] /sdsf] $ bf]Jj/ 
ljb]zL d'›fdf nfUb5 . ;fy} 
ljb]zL JolQm jf ;+:yfn] g]kfn 
/fHo leq pks/0f ;+rfng ug{ 
cfjZos k/]sf] eÌ] plrt 
sf/0f v''Ng] sfuhft k]z ug'{ 
kg]{ 5 .

5 nfO;]G; gljs/0f gljs/0fsf] b/vf:t, 
nfO;]G;sf] ;Ssn k|lt, 
gljs/0f z'Ns a'´fPsf] 
/l;b, ef}r/

  @ lbg nfO;]G; hf/L b:t'/ sf] %)Ü b:t'/ On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

>fj0f d;fGtleq yk !)Ü 
h/Ljfgf, ebf} d;fGtleq yk 
@)Ü h/Ljfgf, c;f]h 
d;fGtleq yk #)Ü h/Ljfgf,   
    sflt{s d;fGtleq yk 
$)Ü h/Ljfgf, d+l;/ 
d;fGtleq yk %)Ü h/Ljfgf, 
k'if d;fGtleq yk !))Ü 
h/Ljfgf,                       
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6  nfO;]G;sf] 
ljj/0f abNg]

b/vf:tdf,z'Ns a'´fPsf] 
/l;b , abNg' kg]{ 
ljj/0fsf] ljifodf ePsf] 
cWoog jf pko'Qm sf/0f 
v'Ng] sfuhft 

# lbg ?=!)).– On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

7 /]l8of] oGqsf] 
gfd;f/L ug]{

bvf:t ,  xs 5f8\g] / 
xs kfpg] b'j}sf] k|;f/0f 
Ohfht kqsf] k|ltlnlk,

# lbg nfO;]G; hf/L b:t'/ On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

8 :of6]nfO6 
l/l;le+u l;i6d, 
sDo'lgs]zg 
l;i6d, 
cu{gfOh];gsf] 
nfO;]G;

bvf{:t , k|;f./0f Ohfht 
sf] k|ltlnlk / k|;f/0f ug]{ 
Rofgnx? v'n]sf] ljj/0f 
jf ;+´f}tf kq jf  Vsat 
data form

# lbg !_ cfd hgtfsf] nflu k|;f/0f ul/Psf] l6=le= k|;f/0f k|fKt ug{ -s_ 
:of6]nfO6 l8sf]8/÷OGsf]8/ k|of]u ug]{ Ifdtf ;lxtsf] :of6]nfO6  l/l;e/sf] 
nflu ?= #)).– -v_ l8sf]8/÷OGsf]8/ gePsf] :of6]nfO6  l/l;e/sf] nflu 
?= @)).– -u_ cGo k|sf/sf] ;~rf/ k|fKt ug{ ;Sg]  :of6]nfO6 l/l;leË 
l;i6dsf] nflu ?= !@,))).–  -@_ :of6]nfO6  sDo"lgs]zg l;i6d jf cy{ 
:6]zgsf] nflu M– -s_ Pp6f dfq EjfO;  Rofgn k|of]u ug]{ Ifdtf ePsf] 
:of6]nfO6 sDo"lgs]zg l;i6d jf cy{  :6]zgsf] nflu ?= #),))).– / 
k|To]s yk 6ld{gn ;'ljwfsf] nflu yk  cltl/Qm b:t"/ ?= %)).–,  %,))).– 
;Dd . -v_ Ps eGbf a9L t/ @ ;o  ;Dd EjfO; Rofgn  k|of]u ug]{ Ifdtf 
ePsf] cy{ :6]zgsf] nflu ?=  ^),))).– / k|To]s yk 6ld{gn ;'ljwfsf] 
nflu yk cltl/Qm b:t"/ ?=  %)).–,  %,))).– ;Dd . -u_ k"/} 6«fG;kf]08/ 
k|of]u ug]{ Ifdtf ePsf] cy{  :6]zgsf] nflu ?= !,)),))).–

On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  
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9 s8{n]]; 6]]lnkmf]g 
sf] nfO;]G; 

bvf{:t , k|of]u ug]{ 
6]lnkmf]g sf] ljj/0f , 
OGEjfO; , 6]lSgsn 
ljj/0f, 
Computerization 
form , 

# 
lbgleq 

कडर्लेस टेिलफोनको लािग ǽ ५००।-

On]S6«f]lgS; 
OlGhlgo/÷k|fljlws 
 clws[t lk|mSj]G;L 
Joj:yfkg zfvf

;x;lrj -
k|f=_ 
lk||m=Jo=tyf 
k|=lj= 
dxfzfvf  

/]l8of] -nfO;]G;_ lgodfjnL, 
@)$* sf] cwLgdf /xL ljb]zL 
gful/sx?nfO{ s'g}  /]l8of] 
/fVg tyf k|of]u ug{ kfpg] u/L 
nfO;]G; lb+bf v08 -c_, -cf_ / 
-O_ df  pNn]lvt b:t"/sf] rf/ 
bfAa/ kl/jTo{ ljb]zL d'›f 
nfUg]5 .
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